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ABSTRACT 

Managing instant messages may include receiving instant messages created by or on 
behalf of one or more message sources for delivery to an intended recipient. From among 
the received instant messages, qualifying instant messages may be identified that satisfy a 
5 capture rule, and two or more of the qualifying instant messages may be captured. The 

intended recipient may be informed of the captured instant messages unobtrusively, and also 
may be enabled to manage the captured instant messages. 
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